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SOCIETY AND 
ENVIRONMENT

A commitment to society: contribute to the society and the country

While maintaining steady growth in performance, we continued to practice social 
responsibilities and responded to the hot issues with practical measures in 2017. In order to 
further promote education for poverty alleviation and improve education in remote areas, 
we established the Ping An Education Charity Board to innovate the distance education 
model to close the educational gap between urban and rural areas; we continued to 
pay attention to the issues of rural hollowing and left-behind children and helped nearly 
10,000 migrant workers get home for three consecutive years; we paid close attention 
to environmental issues and promoted low-carbon green development through Green 
Company, Green Finance and Green Charity; we leveraged our own resources to assist with 
public services and support the nation’s construction.

Social responsibility practices │ 43



44│ Ping An 2017 Corporate Social Responsibility Report

Education support

In 2017, we established the Ping An Education Charity Board. We 
strove to improve education in rural areas, close the educational 
gap between urban and rural areas, and promote education-oriented 
poverty alleviation, so as to drive poverty alleviation in rural areas 
with the power of education. In 2017, Ping An fully upgraded 
its education support programs. Ping An upheld the one core 
philosophy of closing the educational gap between urban and rural 
areas, utilized the two online and offline channels, implemented the 
three strategies involving teachers, technologies and innovations, 
provided Hope Primary Schools with four kinds of support in terms 
of hardware, technologies, organization and financial rewards, 
deepened and strengthened Ping An’s education support programs.

Innovated distance education support and created the situational 
teaching model

Distance education aims at breaking the boundaries of time and 
space and calls on urban teachers and excellent volunteers to 
input quality educational resources to rural schools in remote areas 
through the Internet to widen students’ horizons.

In June and September 2017, we invited Peng Min, the runner-up 
of “Chinese Poetry Conference” and Cao Wenxuan, a professor of 
Peking University, to deliver two distance education courses on the 
theme of “poetry” and “home country” near the Yellow River and 
at Lu Xun’s former residence in Beijing respectively. The courses 
covered 114 Ping An Hope Primary Schools and over 1,000 rural 
schools through the distance education support platform, creating 
a new model of situational teaching.

 Education and 
public welfare

Ping An volunteer is teaching an art course at Ping An Hope Primary School, Jixian, Tianjin
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Students from Ping An Hope Primary Schools across 
the country are watching distance education courses

In addition, we released 8  distance poetry 
courses in the channel “Ping An Education 
Public Welfare” on Zhi Niao, attracting a 
total of more than 5 ,000 viewers. Ping An Real 
Estate and Ping An Leasing also successively 
uploaded distance courses themed on 
world-famous architecture and automotive 
knowledge on the platform, which enriched 
the courses of rural schools.

Offline education support never ends

In 2017 ,  we started the off- l ine education 
support programs at 54 Ping An Hope Primary 
Schools and selected nearly 1,000 volunteers 
to participate in the education support among 
the more than 10,000 people who signed up for 
the programs. Various kinds of courses and 
activities, such as Chinese reading, speech 
contest, appreciation of poetry and appreciation 
of traditional culture were carried out to enrich 
students’ campus life. In 2017, 1,016 employees 
took part in the volunteer teaching activities, 
and served a total of 40,432 hours.

So Lan Ip, Deputy General Manager of Ping An Group, 
is teaching at the Ping An Hope Primary School in 
Huizhou, Guangdong province

Amount of Hope scholarship

RMB1.862 million

Donation on Ping An  
Charity Day

RMB3.18 million

2017 volunteer service hours

40,432
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Selected top 10 principals and teachers, providing scholarships 
and financial aids

In 2017, we set up a joint committee and invited external education 
experts to serve as the judges during the selection of the “Top 10 
Award” for principals and teachers from 114 schools. A reward of 
RMB200,000 was provided to encourage the principals and teachers 
to continuously improve the management and teaching so as to 
benefit more rural students.

In 2017, Ping An Education Support continued to organize offline 
trainings for principals of Ping An Hope Primary Schools, including 
lectures delivered by well-known teachers, exchanges with well-
known teachers and rural education seminars. Meanwhile, we 
conducted distance trainings themed with “Internet+”, covering 
all the teachers in 114 Hope Primary Schools to make up for the 
shortcomings of limited participants in offline trainings. With the 
help of the trainings, we upgraded our teachers’ Internet literacy 
and their capabilities to leverage teaching resources on the Internet.

In 2017, Ping An Education Support issued a total of RMB1.862 million 
to 3,159 students as scholarships, of which 2,820 were primary school 
pupils, 226 students were admitted to junior high schools and 113 
students were admitted to senior high schools; in addition, Ping 
An Education Support issued a total of RMB2.481 million to 2,481 
students as financial aids.

Chairman Peter Ma is communicating with the principals

 Motivation Program We have sponsored the Motivation Program for 14 years in a 
row, issuing thesis scholarships to undergraduates, encouraging 
undergraduates to deepen their academic research and make 
academic innovations, and supporting their dreams.

As of December 31, 2017, the Motivation Program received a total of 
more than 540 papers submitted by undergraduates. The papers will 
be reviewed continuously in 2018.



Social responsibility practices │ 47

In 2017, we continued to care about left-behind children and migrant 
workers from poor areas. In order to help parents of left-behind 
children return home to celebrate the Chinese New Year and reunite 
with their families, we initiated the public welfare program named 
“bring love home” for the third year, helping them go home through 
free chartered buses, insurance donations and ticket purchasing (see 
the “core topics” section of Poverty Alleviation” for details).

 Bring love home

Officially launched the 2017 “Bring Love Home”

Ping An is a financial enterprise that has low energy consumption 
and little pollution. We formulated the environmental management 
measures for our own office building and quantified the use of 
resources such as energy and water resources to reduce energy 
consumption and save resources; on the other hand, we formulated 
the measures for the management of wastes, waste water and noise 
to reduce the impact on the natural environment. All of our wastes 
(mainly daily office wastes and waste water) were handed over 
to the municipal sanitation and other departments for centralized 
disposal. We had no major environmental incident this year.

 Environmental 
public welfare

In the Company’s operations and services, we leveraged the 
innovative measures of the Internet platform to provide customers 
with more simple and convenient services, to provide paperless 
services and distance office operation, and to reduce operational 
resource consumption. We have established low-carbon potential 
indicators, through which we indirectly reduce carbon emissions via 
indicator identification. Throughout 2017, with a surge in business 
volume, we indirectly reduced our carbon emissions by 51,871.4 
tCO2e, a 42.4% increase over 2016.

In 2017, we indirectly reduced 
our carbon emissions by 

51,871.4 tCO2e, a 

42.4%
increase over 2016
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Indirect reduction of carbon emissions by technological means

Unit: tCO2e 

Low carbon potential of subsidiaries 2017 2016 
 

Total reduction of carbon emissions of Ping An P&C 25,518.3 22,098.6
 

Total reduction of carbon emissions of Ping An Life 10,586.4 6,208.3
 

Total reduction of carbon emissions of Ping An Bank 6,899.2 4,547.3
 

Total reduction of carbon emissions of Ping An Health 233.5 45.4
 

Total reduction of carbon emissions of Ping An Annuity 3,036.6 1,021.0
 

Total reduction of carbon emissions of Puhui 640.1 204.4
 

Total reduction of carbon emissions of Lufax 5,757.3 2,308.0
 

Total reduction of carbon emissions 51,871.4 36,433.0
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Green Company: smart green office building

After the opening of Shenzhen Ping An 
Financial Center, a number of high-tech and 
smart technologies were fully implemented with 
remarkable energy-saving performance: the 
curtains’ sun-adaptive system achieved the best 
balance among shade, lighting and permeability; 
the ice storage air-conditioning system transferred 
the electricity consumption during the peak, 
which balanced the peak-valley difference of 
the national grid and improved the efficiency; 
the super double deck elevators effectively 
reduced the turnaround time and ride time of 
the elevators, which significantly reduced energy 
consumption with smooth, quiet and precise 
control; rainwater collection and reuse system 
used rainwater for irrigation and ground flushing 
in the underground garage after recovery and 
treatment; the reclaimed water system used the 
cooling water of air conditioners for toilet flushing 
for the 64th floor and below, which effectively 
improved the building’s overall efficiency on 
resource conservation and utilization.

In order to achieve sustainable development, 
Shenzhen Ping An Financial Center actively 
practiced LEED’s sustainability strategies in five 
sectors, including site planning, energy and air 
systems, water saving measures, materials and 
resources, and indoor environmental quality. 
During the design and construction, Shenzhen 
Ping An Financial Center integrated a number 
of innovative energy conservation initiatives 
including ice-storage system with a capacity 
of 40,000 rth (unit of storage), reclaimed water 
system, energy-regenerative elevator technology 
and smart building control system, as well as 
advanced BIM models for project design, 
construction and future facility management.

In 2017, after many rounds of evaluation conducted 
by the U.S. Green Building Council and Green 
Building Certification Institute, Shenzhen Ping An 
Financial Center officially obtained LEED core-
shell structure gold certificate with a total score 
of 40 points, 6 points exceeding the standard for 
gold certificate.

Green finance

We continued to focus on environment, 
investments in renewable resources and input 
in green credit. As of December 31, 2017, 2,973 
policies on environmental pollution liability were 
enrolled with a total insured amount of RMB4.87 
billion; 1,220 policies on ship pollution liability were 
enrolled with a total insured amount of RMB16.9 
billion.

Ping An Bank actively cooperated with the 
state in removing backward production capacity 
and actively supported the efforts to create a 
recycling economy. In 2017, the total amount 
of green credit granted by Ping An Bank was 
RMB80.839 billion, the balance of the credit line 
was RMB30.865 billion and the balance of loans 
increased by 25.68% over the beginning of the 
year to RMB28.091 billion; in the meantime, in 
order to develop new energy industry funds, and 
comprehensively enhance business services, as of 
December 31, 2017, the balance of the credit line 
of green energy business was RMB8.161 billion, 
where the funds were mainly used for supporting 
the construction and operation of photovoltaic 
power plants led by global leading photovoltaic 
enterprises.

Ping An Securities supported the development of 
green bonds and boosted the development of the 
public welfare in the western region and people’s 
livelihood with green finance. In 2017, the “Ping 
An-Guiyang Public Transport Fee Beneficiary 
Right Green Asset Support Special Plan”, with 
Ping An served as the lead underwriter and plan 
manager was formally established with a total 
issuance of RMB2.65 billion. The plan has created 
the first green asset-backed securities in Guizhou, 
the first green asset-backed securitization project 
on bus in the country’s provincial capital city, 
and the project to issue the largest green asset-
backed special plan to date.

Ping An Property & Casualty procured external 
authoritative data to innovate the environmental 
pollution risk map in the DRS to help enterprises, 
governments and insurance companies understand 
the risks of environmental pollution in the regions 
they cover more objectively and comprehensively, 
so as to conduct targeted risk management, 
underwriting pricing.
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We installed water purification equipment for the ten Ping 
An Hope Primary School

Rth is the unit of cold-storing

Green public welfare

Water purification equipment protected water safety

In collaboration with the China Environmental 
Protection Foundation, we launched an 
environmental protection project named “Green 
Hills and Blue Waters”. In 2017, we installed water 
purification equipment for 10 Ping An Hope 
Primary Schools, allowing more than 2,000 primary 
students to drink clean water and live healthier.

Green energy illuminates the students’ dreams

Taking “photovoltaic panels” as a starting point, we pioneered the “leasing + public welfare” model, 
Golden Sunshine Road, in the strategic converging area of “Belt and Road”. We donated photovoltaic 
roofs to schools in remote mountainous areas, and donated distributed photovoltaic power plants to 
poor counties where the country is carrying out poverty alleviation. We leveraged green distributed 
energy to promote the sustainable development of local education while advocating the philosophy 
of green development. “Golden Sunshine Road” helped schools solve frequent power outages, ensured 
normal teaching in schools, and played an important role in protecting the local environment based on 
green energy.
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Saved financial costs

RMB37 million

Reduced government SHI 
spending by

10%-15%

 Social public 
services supported 
the development of 
the country

“Lufax public asset management cloud platform” drove the 
financial management of local governments

The financial smart management cloud platform is a major financial 
and scientific innovation in the past 10 years, and an important part 
of the open, sharing and connecting “Smart City Cloud Platform”. 
Relying on Chongqing Financial Assets Exchange, the platform 
is being promoted across the country. By combining external 
resources such as the Research Institute for Fiscal Science under 
the Ministry of Finance, McKinsey, and KPMG, the platform planned 
and designed four major cloud platforms such as “government cloud 
service, data cloud service, think tank cloud service, and transaction 
cloud service”. The implementation of the platform project will help 
local governments improve their fiscal and taxation management, 
revitalize their assets, realize scientific liabilities, maximize the value 
of state-owned assets and create a global leading fiscal and taxation 
management model.

The “smart financial management cloud platform” launched in 
Nanning in 2017 has technically prevented the loss of state-owned 
assets from the source, prevented corruption in investment and 
financing, promoted the preservation and appreciation of state-
owned assets, reduced the cost of social financing and improved 
the financial environment in the region. As of December 31, 2017, 
Nanning financing service platform has a total of 157 registered 
members, of which 21 members were financial institutions, 136 
members were corporate members; 13 projects were listed with a 
total amount of RMB9.004 billion; 11 projects completed bidding with 
a total amount of RMB7.804 billion. The financing service platform 
has saved RMB37 million for Nanning since its launch.

“Smart medical service” drove the development of big 
health industry

Based on our strengths in the management of hospitals, doctors, 
drugs and health records, our “Smart SHI Management Cloud 
Platform” helped the government achieve “one cut and two 
upgrades” effectively by means of big data, anti-fraud, over-
medication control and implementation of standard prescription in 
four major areas including review of medical expenses, management 
of designated medical facilities, basic handling service and actuarial 
service; these approaches reduced the government’s SHI spending 
by 10%-15%, improved SHI service, and improved service and 
customer satisfaction. This project has been highly praised by 
the Ministry of Human Resources and Social Security, National 
Health and Family Planning Commission and the China Insurance 
Regulatory Commission.

As of December 31, 2017, a total of 258 cities joined in the smart 
SHI services, covering a population of over 800 million. The number 
of partner hospitals totaled 2,135. The Company has formed an 
ability to provide automatic operations and integrated solutions 
for private insurances on product design, underwriting and claim 
system development.


