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The “13th Five-Year Plan” proposes to help the poor below the 
current poverty line in rural areas out of the poverty and eliminate 
the regional poverty within the next five years. Solving the poverty 
problem requires both the government and business sectors to 
invest their resources and actions. Ping An’s 30-years growth has 
benefited from the prosperity of the country and people’s longing 
and pursuit of a better life. Therefore, for a long time, we have always 
cherished the concept of repaying the society and the country, 
wholeheartedly devoted ourselves to poverty relief, and established 
a multi-dimensional poverty alleviation framework centering on 
financial poverty relief, educational poverty relief, industrial poverty 
relief and targeted poverty relief.

 │ Achievements │

In 2017, Ping An and its subsidiaries received more than 300 targeted 
poverty alleviation tasks, and invested more than RMB40 million.

In 2016, we set up the Rural Financial Services Development 
Committee. The Committee covers four major business segments: 
rural insurance, rural social health insurance, rural banking, and rural 
Internet finance, thus establishing Ping An’s financial poverty relief 
model. In 2017, Ping An Life provided insurance with a total insured 
amount of RMB188 million for a total of 5,106 recognized poor people 
in Inner Mongolia and Guangxi. Ping An Annuity provided critical 
illness insurance at 44 national poverty counties, covers nearly 100 
million rural customers, paid to 160,000 customers, and over RMB430 
million has been paid for critical illnesses. Ping An Bank’s third 
custody service covers 250 million rural customers, financial product 
consignment service covers 85 million rural customers.
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 Educational 
poverty relief

We have established Ping An’s unique educational poverty relief 
model with the concept of “Education support comes before poverty 
relief”.

Since the establishment of the first Ping An Hope Primary School 
in Lu’an, Anhui Province, in 1994, we have built 114 Hope Primary 
Schools across the country, helped more than 300,000 poor children 
to receive education, and established a standardized and systematic 
support model. We aim to carry out precision poverty alleviation 
through education, and figure out the reason of poverty with 
education. A total of RMB12.34 million of Ping An Hope Scholarship 
was granted to 21,110 students. A total of RMB2.481 million of Ping 
An Hope Financial Aid was granted to 2,481 students. Since Ping 
An started the volunteer teaching program 11 years ago, over 6,000 
volunteers from Ping An have spent a total of 260,000 hours teaching 
over 100,000 children in remote rural areas.

Volunteer service hours

260,000
Hope scholarship

RMB12.34  million

To promote the development of poverty-stricken areas, we studied 
the direction of industrial poverty alleviation according to the business 
characteristics, and helped poor rural households get out of poverty 
and get rich.

Ping An Property & Casualty launched the “Taijiang Model” in Taijiang, 
Guizhou, which allows insurance to penetrate the whole industry chain 
and provides poor households with “low participation threshold and 
risk-free operation”. Ping An Property & Casualty has implemented 
poverty alleviation projects in 23 provinces, provided over RMB463.8 
billion of agriculture insurance coverage for over 71.63 million rural 
households, completed 705,200 claims for rural households with claims 
payment of over RMB2 billion.

We are also working on sending our managers and employees to 
serve as the “village officers” and lead the villagers in developing 
the rural economy. In 2016, Ping An sent a poverty alleviation team 
to Longwo Town, Zijin County, Heyuan, Guangdong Province. They 
used funds and technologies to help villagers plant sweet potatoes, 
tea, grapefruit, and black beans, and leveraged our integrated finance 
advantages to help villagers develop the sales market.
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In order to help poor migrant workers and parents of left-behind children 
to return home for the Chinese New Year, we launched a targeted 
poverty alleviation charity project named “Safe Journey, Bring Love 
Home” since the Chinese New Year of 2015. Through free chartered bus, 
free insurance, and free bus tickets, we help poor people return home 
for family reunion during the Chinese New Year.

On January 20, 2017, we rent 200 buses in some cities to send over 
6,000 poor migrant workers to Guangxi, Fujian, Jiangxi, Hunan, Hubei, 
Henan, Shanxi and Shandong where most migrant workers came from. 
“Bring Love Home” has been carried out for three consecutive years 
that helped nearly 10,000 migrant workers return home with over RMB4 
million donation.

Migrant workers were ready to go home through “bring love home”

 Targeted 
poverty 
relief

“Bring Love Home”  
benefits over

10,000
migrant workers

Under the leadership of the village leaders, the poverty alleviation team 
has significantly improved the utilization of funds. They also brought 
Ping An’s KPI appraisal into the villages. While ensuring the KPIs were 
achieved and the poor households were out of poverty, they also 
realized rolling development and increased the income of the villages 
through the group projects. They carried out livelihood projects in line 
with the supporting government policies, improved the life quality of 
the villagers, and realized “dual targeted” poverty alleviation.

After one year’s efforts, we made remarkable achievements in the 
poverty alleviation of Heyuan. In the poverty alleviation assessment of 
Guangdong Province in 2017, the two villages of Heyuan supported by 
Ping An were awarded excellent poverty alleviation units in Heyuan.
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Embrace technological changes

In recent years, technologies such as AI, cloud computing, blockchain, 
fintech, and healthtech have advanced by leaps and bounds, so the financial 
and healthcare industries are facing subversive challenges. Among the top 
ten companies by market cap across the world, technology companies have 
taken seven seats. To become the leader of the industry, you must become 
a technology leader first. How to seize the wave of technology and stand 
on top of the wave are the biggest drivers of a company’s development. 
The smart era is both an opportunity and a challenge for Ping An who has 
come to the forefront of the financial industry and has accumulated years 
of experience in technological development.

In 2017, we first proposed the two-pronged strategy of “finance + technology” 
which calls for the use of technologies to drive our innovation in the financial 
and healthcare industries and enhance our competitiveness of the traditional 
financial business. In the meantime, we exported new technologies to other 
financial institutions and medical institutions to enhance the efficiency and 
obtain sources of asset light revenue.

│ Achievements │
Five core technologies, namely, biometrics, big 
data, artificial intelligence, blockchain and cloud 
platform
In the past ten years, we devoted 1% of the revenue of the previous year to re-
search and development each year and innovated the business model and ser-
vice model of traditional finance through technological innovation such as artifi-
cial intelligence.

At present, we have an industry-leading big data platform among China’s financial 
institutions, over 500 big data scientists and more than 20,000 R&D personnel. A 
number of our achievements have achieved a global leading position. Thanks to 
the advantages accumulated over the years in talent pooling, capital accumulation, 
data depth, and scenario and dimensions, we have now owned five core technolo-
gies--biometrics, big data, artificial intelligence, blockchain and cloud platform.

Ping An is a global leader in biometrics which cover diverse scenarios including 
finance, healthcare, life/services, security and so on. Regarding big data develop-
ment, Ping An has established a “1 + N” ecosystem partnership. Ping An’s data 
covers more than 880 million people. “Ping An AI + brain” runs through all aspects 
of artificial intelligence, of which the disease prediction technology has realized 
health prediction and cost control. Ping An’s blockchain can provide safe, trace-
able and efficient transaction records, and is widely used in finance, healthcare, 
real estate trading and other scenarios. Ping An’s cloud services are widely used 
in the public services, smart city, smart administration and other fields.

Behind technology is human nature. We maintain a childlike curiosity to embrace 
changes, and always adhere to the concept of “Expertise makes life easier”. We 
look forward to getting insight into the future trends and knowing you better. 
With new technologies such as big data and artificial intelligence, we understand 
what you think, understand your joys and sorrows, and understand the simple 
life you want. We look forward to knowing who you are now and promising you 
a better future.

Over

500
big data scientists

Over

20,000
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Finance serves real economy

 │ Achievements │
As an integrated finance group, we dynamically adjusted our business strategies, 
continuously enhanced our ability to serve the real economy, strengthened the pre-
vention and control of financial risks and established a sound risk control system.

In terms of returning the origin of finance, we continued to optimize the structure 
of insurance products and emphasized the protection function of insurance prod-
ucts. In terms of serving the real economy, we guided the funds to “agriculture, 
rural areas and farmers”, small and medium-sized enterprises, infrastructure con-
struction, livelihood projects and other fields through subsidiaries such as Ping An 
Bank, Ping An Puhui and Lufax so as to enhance the role of finance in serving the 
real economy.

In terms of risk prevention and control, in order to manage the risks, we estab-
lished the “251 framework” based on “dual guards + goalkeeper”. The figure “2” re-
fers to the dual risk control matrix composing of the Group and subsidiaries. The 
figure “5” refers to the five risk control pillars, i.e. information security, asset quality 
and safety, liquidity, compliant operation and brand reputation. Through these 
five pillars, we achieved the top-down and end-to-end risk control. The figure “1” 
refers to the uniform risk monitoring and business review platform. Through the 
above methods, we established the risk management system with the highest in-
ternational standards and adhered to the bottom line of financial safety.

We continued to practice the concept of inclusive finance through Ping An Puhui 
which focuses on serving the needs of small and micro enterprises and individuals 
and serving the development of rural real economy. In 2017, we issued RMB12.74 
billion of loans to the groups related to “agriculture, rural areas and farmers”, 
indirectly provided jobs for 382,000 people and helped 127,000 households out of 
poverty. We have issued loans totaling RMB104 billion to cities at tier-3 or below, 
of which loans issued to state-level poor counties totaled RMB4.89 billion.

The real economy is the foundation of finance while finance is the blood of 
the real economy. Serving the real economy is the root of finance. Since the 
18th CPC National Congress, China’s financial industry has made significant 
achievements and its ability to serve the real economy has steadily improved. 
Under the new development trends, China has put forward higher require-
ments on serving of real economy by finance, guarding against financial risks 
and returning to the origin of finance.

issued RMB12.74  billion  of loans to 
the groups related to “agriculture, rural areas and 
farmers”

issued loans totaling RMB104  billion  
to cities at tier-3 or below

Ping An 
Puhui



Core topics │ 21

In 2017, the balance of micro loans 
reached 

RMB239.3 billion

The ratio of new business value of long-term protection-type 
insurance to the total new business value

In terms of serving the real economy, the balance of Ping An Life’s 
investments in real economy via the infrastructure debt investment 
plans reached RMB83.3 billion. The projects they invested in included 
not only the South-to-North Water Diversion Project beneficial to 
national welfare and people’s livelihood, but also the expressway 
and urban infrastructure projects that serve the regional economic 
development as well as nuclear power and hydropower construction 
projects which are to promote the energy construction.

Ping An Bank enhanced its financial services for “agriculture, rural 
areas and farmers”, inclusive finance, small enterprise finance and other 
unmet needs. In 2017, Ping An Bank provided loan services to 1,145,500 
small and micro integrated finance customers, and the balance of 
micro loans reached RMB239.3 billion.

Ping An Life has always been guided by the customer needs and 
adhered to the protection nature of insurance. It attached great 
importance to the protection-type insurance and maintained the 
proportion of protection-type insurance at more than 30%. It has 
also increased the personalized products based on the demand of 
multidimensional market segments. In 2017, Ping An Life adhered to a 
product strategy relying on protection-type insurance products, and 
continued to expand the scope of coverage. Regarding the sales agent 
channel, the ratio of new business value of long-term protection-type 
insurance to the total new business value increased from 49% to 67%.

Ping An 
Bank

Ping An Life
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Address the risks of climate change

Climate change and the series of impacts it brings are a topic of 
universal concern today. In China, climate and climate-derived 
disasters have become the most important factors in the loss of 
natural disasters, accounting for 95% of the total losses. For the 
insurance industry, the dangers brought by climate change to the 
insurance industry include the uncontrollable loss caused by the 
frequent occurrence of extreme weather events resulted from climate 
change, which in turn creates a wide range of economic and social 
pressures, thus reducing the insurability of the insurance subject. 
Nowadays, in the face of the possible most severe climate change 
challenge ever, how to proactively establish risk assessment, risk 
control, and financing technologies pose challenges to the insurance 
industry while also generating tremendous business opportunities.

In the past year, we have joined the society in building the capability 
for dealing with climate change.

We have established a domestic leading risk control system in 
the field of property and casualty insurance. Ping An Property & 
Casualty’s risk control system passed the certification of ISO9001:2015 
international quality system. Ping An Property & Casualty is the first 
company that obtains international certification for insurance risk 
control in China. We also have a dedicated risk control engineer team 
and a pre-insurance risk assessment and disaster and loss prevention 
system to carry out effective disaster and loss prevention activities in 
response to natural disasters caused by climate change. In addition, 
we have built a domestic leading and internationally advanced digital 
risk identification system based on GIS technology which integrates 
disaster science, insurance science and other disciplines. It can 
classify nine natural disasters at any location in mainland China and 
effectively control the underwriting risk.

The first company 
that obtains international 
certification for insurance risk 
control in China.
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 │ Achievements｜
In 2017, Ping An Property & Casualty used its latest technological 
innovations such as DRS and satellite remote sensing to match its 
professional offline risk control team. It has participated in seven 
typhoon warning and prevention operations in China, including 
Typhoon TianGe and Typhoon Paka, reported more than 350,000 risk 
warnings for climate disasters, carried out more than 10,000 on-site 
investigations on the potential risks in enterprises, and provided 
more than 400,000 sets of disaster and loss prevention materials for 
free. The loss after being reverted to market share was far below 
the peers and the market.

In 2017, a total of 16 typical cases were found reducing losses through 
risk control, and the estimated loss reduced was RMB620 million.

In addition, we innovated and developed the pollution risk map 
to help enterprises, governments and insurance companies more 
comprehensively and objectively understand the pollution risks in 
the regions they cover, so as to conduct targeted risk management 
and underwriting pricing. With this map, we can easily view the 
status of the following six risks at any position on the map, including 
the population density, gross enterprise output value, number of 
employees, surrounding traffic status, surrounding water bodies and 
ecosystem, and obtain the comprehensive pollution risk assessment 
results. In 2017, our digital risk identification system was opened to 
external users, and the environmental protection module was added 
to the system to interpret the current environmental protection 
laws and regulations, industry trends, and Ping An’s professional 
perspectives in time, and helped companies and the public better 
understand the environmental protection dynamics.

16 typical cases

were found reducing losses 
through risk control
Estimated loss reduced was 

RMB620 million


