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In 2017, the 19th Communist Party of China (CPC) 
National Congress was held, marking a new era 
of socialism in China. 2017 is a crucial year for 
Ping An who will celebrate its 30th birthday as well 
as an important year to fulfill its corporate social 
responsibility.

Over the past 30 years, we built Ping An from scratch 
into a giant thanks to the reform and opening-
up. As a founder of the company, I’m honored to 
have witnessed its growth from a team of only 13 
members into a fintech conglomerate having 1.7 
million employees now. Ping An stepped on a new 
stage every 10 years, and has gone through three 
stages of “exploring modern insurance and setting up 
mechanisms and platforms”, “focusing on insurance 
management, and exploring integrated finance”, 
and “deepening integrated finance and driving 
innovation”. Today, we have 150 million customers, 
and 450 million users of our Internet services. Ping 
An now ranks 39th on the Fortune Global 500 list, 16th 
on the Forbes Global 2000 list, and 1st among global 
insurance groups by market cap and brand value.

Over the past 30 years, our development strategy and 
management progressed with the times, but our core 
concept of “Expertise creates value” remained the 
same, so do our efforts to improve people’s livelihood 
and our pursuit of a more prosperous country. 
We owe our success to our society, shareholders, 
customers, and colleagues. With a thankful heart, we 
bear in mind our mission and duties, and strive to do 
our bit to the society.

Over the past 15 years, our total assets, total revenue 
and net profit have maintained a compound annual 
growth rate of nearly 30%, bringing huge returns to 
our shareholders. We strive to use ultimate services 
and innovative technologies to make life easier and 
more convenient with the principle of “Customer 
First”. We actively participated in charity activities 
related to education, environmental protection, Red 
Cross and disaster relief. So far, we have donated 
over RMB300 million for public welfare. In 2017, we 
established the Educational Charity Board, and 
designated the Company’s founding anniversary 
as “Ping An Charity Day”. We have conducted 
volunteering teaching program for 11 consecutive 
years, and built a platform for remote volunteering 
teaching to deliver quality educational resources to 
rural areas and bridge the gap between urban and 
rural education. We promoted agricultural insurance, 
established the Inclusive Finance Business Group, 
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and provided rural areas with insurance, banking 
and Internet finance services. So far, we have offered 
over RMB1 trillion worth of insurance and financing 
services to rural areas.

The world is ever changing. Standing on the starting 
point of a new 30-year journey, we, at age 30, can 
feel the responsibility on our shoulders and bear in 
mind that our growth is closely related to the national 
destiny and society development.

In 2018, we will actively answer the CPC Central 
Committee’s call to alleviate poverty, and launch an 
RMB10 billion “Three-village Project” composed of 
“Village Officer Program,” “Village Doctor Program” 
and “Village Teacher Program” to strengthen 
industries, health and education in rural areas. Our 
“Village Officer Program” is designed to help the 
poor. We will provide RMB100 billion of interest-
free loans to village officers in poor areas across 
the country. These loans will enable poor villages 
to upgrade their distinctive industries. Our “Village 
Doctor Program” is designed to help villagers have 
easy access to medical services. We will recruit 
outstanding doctors and medical experts from major 
cities to provide 10,000 village doctors with courses, 
training and lectures either on-site or on Internet 
platforms so as to improve the medical services in 
rural areas and make it easier for villagers to access 
medical services. Our “Village Teacher Program” 
is designed to provide rural children with better 
education. We will provide 1,000 rural primary schools 
in poor areas across China with facilities such as 
libraries and electronic classrooms. We will recruit 
outstanding teachers and education experts from 
major cities to provide 10,000 village teachers with 
remote courses and rotation training so as to improve 
the teaching conditions in rural primary schools and 
teachers’ competency and provide better educational 
resources for rural children.

We understand that the “Three-village Project” 
requires great efforts, and the key lies in the 
participation and dedication of all Ping An’s 
colleagues and even the whole society. More and 
more of our colleagues have gone to rural areas 
to support “Three-village Project” by leveraging 
Ping An’s advantages in finance and technology. By 
relying on China’s first interest-free, collateral-free 
loan program for the mushroom growers launched 
by Ping An Property & Casualty in Taijiang, Guizhou, 
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Ping An Property & Casualty’s employee Shen 
Yangfan brought the mushroom planting project 
to the households in Taizhou, Guizhou. Zhao Biao 
from Ping An Wanjia Healthcare carried out an in-
depth research on the medical conditions of rural 
areas in Henan Province. Ping An Wanjia Healthcare 
provided remote medical services for 1,500 village 
clinics through its “Wanjia Yi Shi Platform”. The 
patients there can consult famous doctors online. 
Ping An Life’s employee Chen Jin has served as a 
volunteer teacher at Ping An Hope Primary School 
in six provinces over the past ten years. On his 
15,000-kilometer trip, he has taught more than 1,000 
students. We believe that the wisdom and talents 
of every Ping An’s colleagues will become the light 
shining in the poverty-stricken countryside. We 
expect that more and more colleagues will participate 
in the “Three-village Project” and work hand in hand 
to build beautiful villages.

The development of an enterprise is closely linked 
with the fate of the country. The achievements of 
Ping An over the past 30 years came from the society 
and will be fed back to the society. Looking back, we 
are very proud and grateful. Looking to the future, 
our promises for hundreds of millions of customers, 
the returns expected from the shareholders, the 
happy life of our staff, and the prosperous and stable 
economic and social development make us more 
aware of our duties and mission. We’ll remain true 
to our original aspiration and pursue a two-pronged 
strategy of “finance + technology”. We will march 
forward in the coming 30 years with the management 
concept of “Expertise creates value”.


